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Balancing Priorit ies:  New Stakeholder Engagement 

Opportunities

Increasing publ ic  access  and 

transparency.  

• Road Shows

• Energy Burden 

Workshop

• Distributed 

Generation Workshop

• Language Access,  

Public Involvement 

Listening Sessions
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Addressing Affordabi l ity and 

Energy Burden

Increased income-el igible  

discount rates

Requir ing regulated entit ies to 

pursue grants,  tax incentives,  and 

low-cost f inancing

Exploring t iered discount rates,  

disconnection protection changes,  

el ig ibi l ity ,  and verif ication
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Electric  Sector Modernization Plans 

(“ESMPs”)  are strategic plans that 

faci l itate interconnection of DERs 

and evaluate options and alternatives 

through equity framework

Expanding Equitable 

Distr ibuted Energy 

Resource (“DERs”)  

Options
Net Metering now al lows transfer of 

credits across uti l it ies and load 

zones,  exempts faci l it ies from caps 

serving on-site load,  further changes 

to come in late 2024  

Approved one low-income 

community shared solar init iat ive 

and directed refi l ing of another

Approved several  

capital  investment 

projects
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Improving Rel iabi l ity and Resi l iency

Credit: Woods Hole Credit: Cape Cod Times

Approved ESMPs, which guide future climate vulnerability assessments 

and require planned targeted resiliency investments

90% 89%
Volt-VAR Optimization 

devices deployed in 
municipalities with EJ 

populations

of

Distribution automation 
devices deployed in 

municipalities with EJ 
populations

of

05*53% of municipalities in Massachusetts have environmental justice (“EJ”) populations. 
All data sourced from 2018-2022 Grid Modernization Plans.*



Empowering Customers

Municipal Aggregation 
Plans

Energy Efficiency Programs

Grid Modernization

Residential Heat Pump Rate

EJ Strategy

Language Access Plan

Public Involvement Plan
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• ESMP Plan Phase I Order: D.P.U. 24-10,       
24-11, 24-12

• Energy Burden Investigation Opening and 
Interlocutory Orders: D.P.U. 24-15

• SMART II Order: D.P.U. 20-145-D
• CIP Order: D.P.U. 22-52, 22-53, 22-54, 22-55
• Road Shows & Materials
• DPU YouTube Page
• DPU LinkedIn 
• DPU Instagram
• DPU X

Interesting Reading and 
Viewing Opportunities
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https://www.mass.gov/news/dpu-approves-plans-to-modernize-electric-sector-to-accelerate-clean-energy-transition
https://fileservice.eea.comacloud.net/FileService.Api/file/FileRoom/18395007
https://fileservice.eea.comacloud.net/FileService.Api/file/FileRoom/19616986
https://fileservice.eea.comacloud.net/FileService.Api/file/FileRoom/19157007
https://fileservice.eea.comacloud.net/FileService.Api/file/FileRoom/19163616
https://www.mass.gov/alerts/dpu-2024-road-show-events#3503806
https://www.youtube.com/channel/UCWkeoKbITvcrLhYy1gaVlCQ
https://www.linkedin.com/company/massachusetts-department-of-public-utilities
https://www.instagram.com/massdpu/reels/?locale=French
https://x.com/Mass_DPU
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