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AMI is widely deployed, but rarely used for retail pricing

Smart Meters 
Installed (%)

0 – 15%

15 – 50%

50 – 75%

75 – 100%

TOU States

TOU Opt-Out

Adapted from: Cooper and Shuster, “Electric Company Smart Meter Deployments: Foundation for a Smart Grid,” Institute for Electric Innovation, April 2021, p. 3. 
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Basic Service Rates (R-1) MA Shopping Site Listings

National Grid Basic Service and competitive offers in 
Massachusetts

Month
Fixed
Price

Variable 
Price

Apr 2023 33.891 ¢ 25.248 ¢

Mar 2023 33.891 ¢ 29.733 ¢

Feb 2023 33.891 ¢ 39.776 ¢

Jan 2023 33.891¢ 40.500 ¢

Dec 2022 33.891 ¢ 35.959 ¢

Nov 2022 33.891 ¢ 28.571 ¢

Oct 2022 11.491 ¢ 11.610 ¢

Sep 2022 11.491 ¢ 11.177 ¢
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National Grid MA could have a TOU 
supply price spread of 3x- 4x

Oil-fired generation as a % of total 
supply in ISO-NE 01/21 to 01/23

Price signals tell customers every kWh is the same, and 
they don’t respond to cost peaks
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• 4 3-month pricing 
seasons and on-peak 
hours 7am-11 pm. 

• The supply prices 
shown based on 
hourly 5x24 DA ISO-
NE settlement prices 
at MASSHB, 2018-
2022.

• Capacity prices from 
ISO-NE and allocated 
to on-peak hours.

• Transmission prices 
from National Grid, 
but adjusted to apply 
to on-peak hours.

2.7:1

4.0:1
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1. Basic service should be a default TOU with Critical Peak Pricing 
optionality 

2. Retailers can be better positioned to offer time-varying rates or 
incentive- or rebate-based DR, but only if they

a) Get to manage not just energy supply costs, but all rate elements
b) Get access to AMI data / have customers’ loads settled on AMI 
c) Own the customer bill 

3. Public investment/standards for devices

Someone, somewhere, has to face a price signal for 
demand activation to happen
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