Massachusetts Electric Restructuring Roundtable (68) 

Current Trends in Retail Service Quality and

Recent Studies on Market Power in New England

Friday, May 10, 2002

8:30 AM – 12:30 PM

Foley Hoag, 16th Floor Conference Room

One Post Office Square, Boston

Moderator: Dr. Jonathan Raab, Raab Associates, Ltd.

Agenda

8:30
Breakfast refreshments

9:00
Welcome and Introductions
9:15
Current Trends in Retail Service Quality


James Connelly, Chairman, MA DTE


Werner Schweiger, Senior Vice President, Electric and Gas Operations, NSTAR


Bob McLaren, Senior Vice President and Director, National Grid

Gary Sullivan, Secretary/Treasurer of Local 369, Utility Workers Union of America
Bob Ruddock, Executive Vice President and General Counsel, Associated Industries of Massachusetts

10:50
Break

11:10
NEW New England Market Power Studies
David Patton, Potomac Economics (Independent Advisor to ISO-New England Board)

Robert Ethier, Mgr. Market Monitoring/Mitigation, ISO New England
Richard Rosen, Executive Vice President, Tellus Institute

Neal Costello, General Counsel, Competitive Power Coalition
12:30
Adjourn

2002 Scheduled Roundtable Dates: 6/21, 9/13, 10/18, 11/15 
Check out the Roundtable web area at RaabAssociates.org (Hit the Roundtable Icon).  To get

Roundtable agendas and announcements just sign up for email notifications at the website.

Please note further: “Business casual” dress code will continue.

The roundtable has financial support in 2001 from MA DOER, NStar, National Grid, Northeast Utilities, PG&E National Energy Group, Xenergy/KEMA/EFI, MA Renewable Energy Trust Fund, AES New Energy, Green Mountain Energy, Unitil and Energy Options.  We are seeking additional sponsors for 2002. 

